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About NSW CAG

Vision
Our vision is for all mental health consumers and carers to experience fair access to
guality services which reflect their needs.

Mission

Our mission is to ensure that mental health consumer and carer views are heard by
policy makers, service providers and the community, through promoting consumer
and carer participation in relevant policy making and service development decisions.
The values behind our work are:

Inclusiveness: Valuing and respecting difference without judgement;

Justice and Equity: Promoting the rights and dignity of consumers and carers
in an equitable way to reduce discrimination and stigma;

Integrity: A strong ethical base, accountable and legitimate in representing
the views of consumers and carers;

Openness: Being open, transparent and responsive to the needs and views
of consumers and carers;

Collaboration: Working in effective partnerships to achieve common goals;
Innovation: Valuing new, effective ways to proactively influence.

NSW CAG’s Patron

NSW CAG is grateful for the support of our patron, Her Excellency Professor Marie
Bashir AC,CVO, Governor of New South, who shares our vision of fair access to
guality services which reflect the needs of mental consumers and carers.

Key Areas of Work

NSW CAG has representatives who sit on various State and Federal
committees. This ensures that the views of mental health consumers and
carers in NSW are heard.

NSW CAG provides feedback to the NSW Department of Health, Mental
Health and Drug and Alcohol Office as it develops policy that relates to
consumers and carers.

NSW CAG develops and works on projects that relate to consumer and carer
participation in the mental health sector.

NSW CAG provides information to consumers, carers and others via mail, E-
mail, and our website. This includes a free newsletter NSW CAG INFO_LINK
and our weekly E-news. People can receive this information by joining
NETWORK NSW. People can also ask for information to be distributed and
can contribute to the newsletter.

NSW CAG seeks the views of consumers and carers in NSW on mental
health issues using various means including the newsletter, face to face
consultation forums, and E-News.




NSW CAG holds and promotes conferences, seminars and forums of interest
to consumers and carers that provide information and facilitate discussion
about mental health issues.




Chairperson’s Report

It is with pleasure that | take this opportunity to give you an update on NSW
Consumer Advisory Group - Mental Health Inc. (NSW CAG).

In April we received the resignation from the Board of our then Chair, Anna
Saminsky. | have taken on the role of Acting Chair until our AGM later this year. |
would like to take this opportunity to thank Anna for her contributions to the
organisation as a member of the Board and Chair of the Board. We wish Anna well
with her future endeavours.

Re-establishing the role of NSW CAG

Since its establishment NSW CAG has been the peak body representing consumers
and carers in NSW. In our latest funding approval, the NSW Department of Health
advised us that in order to increase the representation of both consumers and
carers, another organisation will be funded as the peak body representing families
and carers of mental health consumers in NSW. Therefore, NSW CAG will be the
peak body in NSW representing consumers of mental health services.

This will enable NSW CAG to focus on representing the rights and views of
consumers in a more active manner by:

- Conducting regular consultative work across the state to obtain
representative views, experiences and issues from consumers
Increasing the level of advice to consumers about the directions of NSW
Health, the NSW Government and the Australian Government on mental
health services
Increasing the level of advice and input on behalf of consumers to NSW
Health to policy directions and on planning and service delivery issues
Increasing the level of comprehensive, balanced systemic advocacy for
consumers about the delivery of mental health services in NSW.

NSW CAG will also work closely with the organisation responsible for representing
families and carers to ensure that the views of carers are heard and acted upon by
the Government. Carers and families will also continue to be invited to attend NSW
CAG events and consultations and to contribute to NSW CAG in order to ensure
improved services for consumers.

These developments will provide the direction for NSW Consumer Advisory Group
Mental Health Inc; giving a clearly defined scope of practice. This will enhance our
ability to work in partnership with all stakeholders in mental health to achieve best
practice in mental health care for all.

Reviewing our constitution
NSW CAG is currently working on a review of our constitution. Some particular
features we are considering are:
Membership to NSW CAG
How Board members are elected
The composition of the Board - a change to the number of board members,
to increase from six to a maximum of eleven; having at least 50% of the




Board as Consumer representatives and other members bringing a mix of
skills and knowledge

The next few months will see continued growth and development at NSW CAG as
we redefine ourselves and take our place as the peak body representing consumers
of mental health services in NSW.

Regards
Allison Kokany




Executive Officer’'s Report

The 2007-2008 financial year has been yet another year of change and continued
growth for NSW CAG. A major event for us during the year was the launch of our
Strategic Plan for 2008-2011 accompanied with the launch of our focus for advocacy
for 2008. These two key documents provide NSW CAG with a focus for our work
over the next three years, and provide clearer definition for us and our constituents
about who we are and what we do.

A grant received from NSW Health through the MHCC Infrastructure Grants
Program has also enabled NSW CAG to develop and enhance our organisation,
through the development of a policy and procedure manual and a system and tools
for evaluating the effectiveness of our work. These new infrastructure are steps
towards building a strong, viable organisation that is able to represent and advocate
for consumers and carers in NSW.

A core part of the work of NSW CAG is to act as a bridge between consumers,
carers and the state government. Our consultancy work is essential to make sure
that our representation is actually reflective of the views of consumers and carers
throughout NSW. Throughout the year we continued to build upon our consultancy
work, holding a number of consultation forums relating to a range of different
important issues, including the Community Mental Health Services available in
NSW, the National Mental Health and Disability Employment Strategy, and to inform
our submission to the Australian Senate Select Community Affairs Committee
Inquiry into Mental Health Services. Our consultations happened across the state,
with people in Wagga Wagga, Dubbo, Tamworth, Port Macquarie, Parramatta,
Maroubra, as well as those in the Sydney CBD area. We also trialled a couple of
new ways of consulting with our network through a “Special Update — Your Voice
Through NSW CAG” sent via email, and a web-based survey to add to the
information gathered through face to face consultations to inform our submission to
the National Mental Health and Disability Employment Strategy. We look forward to
continuing this work and trialling new methods of consulting to include as many
voices and views of people using mental health services as we possibly can in our
work.

Our weekly e-news, quarterly newsletter and website have also continued to provide
a way to ensure that information flows from the government and the organisation
back to consumers and carers in NSW.

Throughout the year, NSW CAG has been engaged in a number of projects. One of
these was the production of a DVD “’It's Only 1/100™ of Me’ Stories of 6 people
challenging stigma and discrimination surrounding mental iliness”, which launched
our campaign to challenge stigma and discrimination faced by people with a mental
illness. The DVD has been an overwhelming success, with several re-prints of the
DVD already being required. | thank each of the people who shared part of their
stories and lives with us. NSW CAG will continue to use the DVD as a lobbying and
education tool, and will embark upon other activities to work to overcome this stigma
and discrimination.




Another major project NSW CAG has continued to progress is the MH-CoPES
Stage 2 Project. The Project Team has done a fantastic job, ensuring that goals
have been achieved and producing high quality work. The Project is on track to
complete within the next year. | would like to thank our partners, the consumers and
services in Orange and Ryde who have worked with us throughout this Project to
make it such a success.

The limited resources at NSW CAG continue to pose a challenge, as we often find
ourselves limited in what the organisation can achieve as a statewide body. We are
committed to working to increase the resources directed to consumer participation
and input, and have a vision of a much larger staff including more consumers who
work to consult with people across the state more regularly, and represent the views
of people using mental health services in NSW. We continue to look at a range of
ways for NSW CAG to increase our capability over the coming years.

During the year, we have had many staff changes. We sadly farewelled Yvette
Cotton who worked for six years at NSW CAG as our Communications Officer. We
did though have the joy of welcoming Sylvia Kozlowski as MH-CoPES Research
Assistant, and Cecilia Rais as Executive Support Officer. From January to June we
were also joined by Bronwyn Maddison who took on the new role of Policy Officer —
Participation. During the year we also welcomed Rosemary Bourne as a casual
Participation Officer, and have been fortunate to have a range of people provide
their knowledge and expertise as temporary staff members of NSW CAG. In March,
with Gillian Malins (Executive Officer at NSW CAG) going on a year’'s maternity
leave, we also had some staff shuffles as | moved out of the MH-CoPES Project
Officer role to act as Executive Officer, and Rebecca Doyle moved from being MH-
CoPES Research Assistant to Acting MH-CoPES Project Officer. | thank all of our
partners, staff, and consumers and carers for your patience and understanding as
we went through these changes.

As we look towards the new financial year, there are many exciting projects, events
and activities we are planning to embark upon. We look forward to continuing to
extend the scope and reach of our activities, enhance consumer participation, and to
build our public and research profile to provide leadership in our sector and to have
influence on consumer and carer mental health issues in NSW.

| would like to thank all of our partners from other organisations we have worked
with throughout the year on various projects and in arranging, facilitating and hosting
consultations and events. | would also like to thank and congratulate the very
dedicated team of staff and the Board at NSW CAG. Although the year has been
very busy and presented many challenges, we have continued to grow in our work,
knowledge and professionalism and have achieved much more than we often
realise.

Karen Oakley
A/Executive Officer




People behind NSW CAG

NSW CAG Board

July 2007- October 2007

Anna Saminsky — Chair

Brenda Spencer — Deputy Chair
Jenny Mackellin — Public Officer
Allison Kokany

Tony Turner

Rhordon Balthazaar (to Oct 2008)

October 2007 - June 2008

Anna Saminsky — Chair (to April 2008)

Brenda Spencer — Deputy Chair

Allison Kokany — Acting Chair (from April 2008)
Jenny Mackellin — Public Officer

Tony Turner

Marilyn Dibbs

Derek Hambly (from May 2008)

NSW CAG Staff

Permanent Staff

Gillian Malins — Executive Officer (to March 2008, then maternity leave)

Karen Oakley — MH-CoPES Project Officer (to March 2008); Acting Executive Officer (from March
2008)

Rebecca Doyle — MH-CoOPES Research Assistant (to March 2008); MH-CoPES Acting Project
Officer (from March 2008)

Maureen O’Keeffe — Administration Officer

Yvette Cotton — Communications Officer (to February 2008)

Bronwyn Maddison — Policy Officer - Participation (January to June 2008)

Cecilia Rais — Executive Support Officer — (from June 2008)

Sylvia Kozlowski — MH-CoPES Research Assistant (from December 2007)




Casual and Temporary Staff

Phillip Escott — Participation Officer (casual)

Susan Palmer — MH-CoPES Research Assistant and Committee Representative
(casual)

Francesca Corcoran - Research and Administration Assistant (casual) (to September 2007)
Patrick Beinke — MH-COPES Research Assistant (casual) (August to December 2007)
Michael Appleton — MH-CoPES Research Assistant (casual) (from February 2008)
Rosemary Bourne — Participation Officer (casual) (from May 2008)

Acrief Martono — Temporary (June to October 2007)
Katherine Bouye — Temporary (February to April 2008)
George Maliwat — Temporary (February to April 2008)
Amanda Lyons —Temporary (from April 2008)
Katarina Kobar — Temporary (from April 2008)

Casual staff employed for the Production of NSW CAG'’s DVD “It's only 1/100™ of
me’ Stories of 6 people challenging stigma and discrimination surrounding mental
illness” -

Amy Mines

Fay Jackson
Katrina Stewart
Craig Bush
Bronwyn Maddison
Crystal Antaw




NSW CAG Projects

Mental Health Consumer Perceptions and Experiences of
Services (MH-CoPES) Stage 2

The aim of Stage 2 of the Project is to build on the work produced in Stage 1, to
finalise the MH-CoPES Framework and associated Questionnaires ready for
implementation in public, adult mental health services across NSW. In order to
achieve this, NSW CAG has been working closely with consumers and mental
health services in Ryde, Northern Sydney Central Coast Area Health Services
(NSCCAHS) and Orange, Greater Western Area Health Services (GWAHS) to
conduct a Trial and Pilot of the MH-CoPES Framework (Fig. 1), including the
Questionnaires in public, adult inpatient and community mental health services. The
Project has achieved many milestones in the financial year of 07-08.

Step 1:
DATA COLLECTION
Hearing from consumers

about their experience of
using mental health Step 2:

services. DATA ANALYSIS

Putting consumer’s
views together with
other people’s who are
in a similar situation
and finding out
common feelings and

Step 3: experiences.

REPORTING & FEEDBACK

Use the information gathered to let

service providers know where they
can improve.

Step 4:

ACTION & CHANGE
Work with consumers
and Mental Health
Service Providers to
make changes happen!!

Figure 1: The MH-CoPES Framework.

The initial one month Trial of Data Collection, conducted in Orange and Ryde, was

completed in September 2007. This resulted in recommendations being made for

amendments to the MH-CoPES Questionnaire and protocols for each step of the

Framework. The amended versions were then used during a three month Pilot of

Data Collection in the same services during February to May 2008. Some of the key

observations that were made during both the Trial and Pilot were the importance of

having:
- consumer workers available to assist people who need it to complete the

Questionnaire and/or provide information

an education and promotion strategy

visible support from management

integration into current systems

Response rates from the Trial and Pilot (Table 1) showed that people, when
provided the Questionnaire at an appropriate time are prepared to use this to
evaluate services.




Table 1.
Response Rates for Inpatient and Community Mental Health Services
Involved in the 2007 Trial and 2008 Pilot.

Number of % population using

Questionnaires  services at the time
returned
2007 Trial Inpatient 145 45.71

(one month) Community | 133 16.94
2008 Pilot Inpatient 249 50.4
UUEERNEIGEE Community | 177 8.9

Psychometric testing of the MH-CoPES Questionnaire has been carried out and has
revealed that it has good convergent validity, strong internal reliability and it is uni-
dimensional. This means that the MH-CoPES Questionnaire is measuring what it is
intended to measure (overall consumer perceptions and experiences of services)
and that each item on the Questionnaire is measuring this construct. Further
investigation is needed into the Questionnaires test-retest reliability (whether or not
the Questionnaire is stable over time) due to low participant rates in this
examination.

The second Reference Group meeting was held on 22nd and 23rd October. During
this meeting, Reference Group members considered:
- Protocols for the distribution of the MH-CoPES Questionnaire within step 1 of
the Framework, Data Collection;
Revisions to the draft MH-CoPES Questionnaire developed in Stage 1 of the
Project, based on outcomes from the Trial;
Models for the management of Step 2 of the Framework, Data Analysis;
Protocols for Step 3 of the MH-CoPES Framework, Reporting and Feedback,
and consideration of template reports developed during the Trial;
Draft models for the flow of processes for MH-CoPES; and
Education and training needs for the successful implementation and
continuation of MH-CoPES.

The meeting was informative and useful both for the NSW CAG MH-CoPES Project
Team and the Reference Group members. A report on the outcomes of this meeting
was presented to the MH-CoPES Stage 2 Steering Committee.

The third MH-CoPES Reference Group was held on the 8th April 2008. This meeting
was successful with information being obtained around protocols for Action and
Change, cultural and change management issues that need to be addressed for
MH-CoPES to be sustainable, alternative methods to a questionnaire for consumers
to provide their feedback about services and Area Health Service existing structures
that can interact with and support MH-CoPES.

With the continuing development of the MH-CoPES Framework, it became apparent
that clarification around the role and purpose of MH-COPES was required. NSW
CAG prepared an issues paper in response to this and distributed it to the
Reference Group and Steering Committee. This process assisted in clarifying the
role of MH-CoPES as both a framework for providing an opportunity to consumers to
evaluate mental health services and a potential Key Performance Indicator for the
state, as a measure of the services’ responsiveness to consumers.




In relation to the open comments section of the MH-CoPES Questionnaire,
consultation has commenced with the Pilot Implementation Committees, Reference
Group and Steering Committee to determine to the most appropriate type of
analysis to use for a statewide implementation of the Framework.

A presentation entitled Consumer participation in service evaluation: More than
providing feedback was given at the TheMHS Conference in September 2007 by
Carolyn Watt, Consumer Advocate, Macquarie Hospital (who was involved in the
MH-CoPES Trial and Pilot) and Karen Oakley, then MH-CoPES Project Officer. The
presentation looked at the participation of consumers in administering all aspects of
the MH-CoPES Framework, and the benefits of this for MH-CoPES, services, the
system and the consumers who worked with NSW CAG during the Trial.

Presentations that have been conducted on MH-CoPES this year include:
Queensland Health InforMHQ Steering Committee; the CoAT (Consumer Audit
Tool) Workshop; South Eastern Sydney lllawarra Health Service, the Consumer
Workers Forum; and the Northern Sydney Central Coast Area Health Service, Ryde
Mental Health Consumer and Carers Liaison meeting.

Consultations this year have been extensive including consumers and service
providers from each of the eight Area Health Services through the MH-CoPES
Reference Group, and the NSCCAHS and GWAHS Pilot Implementation
Committees. Consumers using mental health services in both Orange and Ryde
have participated in group consultations as well as completing an evaluation survey
on the MH-CoPES Questionnaire.

During March 2008 with the Executive Officer of NSW CAG, Gillian Malins going on
maternity leave, a few staffing changes occurred for the MH-CoPES Project Team.
Karen Oakley (then MH-CoPES Project Officer) moved into the role of Acting
Executive Officer for NSW CAG, with myself (then Research Assistant) stepping into
the role of Acting MH-CoPES Project Officer. We also welcomed Sylvia Kozlowski
and Katarina Kobor to the MH-CoPES Project Team as Research Assistants.

We would like to thank everyone who has participated in the Project, in particular the
services and Consumer Workers involved in Orange and Ryde who have worked so
hard to ensure its successful implementation during both the Trial and Pilot. We
would also like to thank those who participated by completing an

MH-CoPES Questionnaire or by participating in an interview with the NSW CAG
MH-CoPES Project Team. A big thank you also to the lllawarra Institute for Mental
Health, University of Wollongong for their ongoing and invaluable support and
methodological advice throughout the Project.

We look forward to putting together all of the results in preparation for presenting the
final recommendations for the full implementation of MH-CoPES across New South
Wales.

Rebecca Doyle
Acting Project Officer, MH-CoPES




Anti-Stigma and Discrimination Campaign

In Mental Health Week in 2007, NSW CAG launched its DVD *lIt's only 1/200" of
me. Stories of 6 people challenging stigma and discrimination surrounding mental
illness”. This commenced our campaign to challenge stigma and discrimination
faced by people with a mental illness.

Over 350 copies of the DVD have been distributed to individuals and organisations
throughout NSW, Australia, and even internationally. Each of the stories is also
available on YouTube. Viewings on YouTube for each of the stories range from 367
viewings to 919 viewings.

The DVD is being used in corporate organisations, educational institutions, support
groups and health facilities to educate people about mental illness, and to dispel
some of the myths surrounding mental illness. It has been widely used to assist
people in their anti-stigma work. Although no objective measure of the impact of the
DVD on reducing stigma has been undertaken, the broad distribution and viewing of
the stories facilitates greater community consideration of mental illness. Anecdotal
feedback indicates that the DVD promotes discussion around mental illness and the
impacts of stigma and discrimination. The provision of real stories allows people to
see the person and not just the mental iliness. It provides an opportunity for
examination and reflection of how individuals and the community react to those with
mental illness.

The DVD has also been used as a lobbying tool by NSW CAG with copies being
sent to relevant Ministers of Parliament, including the Minister for Health and the
Minister Assisting the Minister for Health, Mental Health, the Shadow Minister for
Health and Mental Health, directors of each of the Area Mental Health Services in
NSW, the NSW Anti-discrimination Board and the Australian Human Rights and
Equal Opportunity Commission.

Count Me In

The Count Me In project aimed to develop an understanding of the meaning of good
mental health to people under the age of 25 years. A postcard design competition
was run in early 2007, with a display of entries during Youth Week in Marrickville. A
voter’'s choice method was used to select the winning postcard. A postcard was then
produced for distribution to the NSW CAG Network and throughout the Marrickville
Local Government Area. The postcard has been distributed to inform the local
community about concepts of good mental health from the perspective of young
people from the local area, and has resource and contact information for the local
community. The Project concluded early in the 2007/2008 financial year.

The project was funded by Marrickville Council Community Grants Scheme. It was
supported by the Marrickville Youth Council and Marrickville Council Youth Services.

Flourish: Development and Evaluation of a Recovery Self-Help
Package

The aims of this project are: to develop and trial a mental health recovery self-help
package for consumers, based on principles of self-development and positive




psychology; and to provide initial evaluation of the utility of a consumer run self-help
recovery program utilising modern technology as a mode of delivery.

This project commenced in early 2007. During the 2007/2008 financial year, the self-
help package was developed in consultation with a Reference Group comprising
mental health consumers. A trial of the package commenced, with people using the
self-help manual and participating in peer support groups led by trained consumers
in Wollongong, Gippsland and Nowra. Further groups will commence in Sydney in
the second half of 2008, and data to evaluate the usefulness of the package will be
commenced.

The project is a collaboration with the lllawarra Institute for Mental Health (iiMH),
University of Wollongong. It is funded by an Australian Rotary Health Research
Grant.

Consumer roles in the NGO sector

NSW CAG is collaborating with the Mental Health Coordinating Council on a project
looking at developing a joint statement and guidelines about consumer roles in the
NGO sector.

We have engaged Sandy Watson to work with us on this project. A draft discussion
paper for the sector, raising issues and questions about consumer roles and
consumer participation within NGOS, for debate and discussion was prepared.
Further scoping for this project was also undertaken, and funding applications made
to progress the project through consultations with consumers and NGOs.

NGO Mental Health and Drug and Alcohol Research Pro  ject: What

Works

The purpose of this Project is to understand what health promotion strategies to
reduce illicit drug use work with young people who have a mental illness and who
regularly use cannabis. The Project commenced in 2008, with the formation of a
project steering committee and the application for and receipt of human research
ethics approval for the conduct of the study. Focus groups with young people, aged
18 to 30 who have a mental illness will be conducted in 2008 to understand the
efficacy of health promotion campaigns designed to reduce the use of cannabis in
people with a mental iliness.

The project is a collaboration with the Mental Health Association of NSW (MHA), the
Association for the Relatives and Family of the Mentally Il (ARAFMI), and the
University of Western Sydney. It is funded by the MHCC Mental Health and Drug
and Alcohol Research Grants Program.




Events

Ministers’ Xl Cricket Match
The Ministers’ XI cricket match is an annual event organised by NSW CAG,
Aftercare and the Schizophrenia Fellowship. It was held on 18" November 2007.

The Kit Training

In November 2007, NSW CAG facilitated the training — “The Kit: A guide to the
advocacy we choose to do” for mental health consumers. The purpose of the
training is to introduce consumers who are interested to advocacy and some of the
skills required for effective advocacy.

Official Opening of the Mental Health Resource Cent  re Opening

The Mental Health Resource Centre, established as a collaboration between NSW
CAG, MHA and ARAFMI was officially opened by the Hon. Paul Lynch, Minister
Assisting the Minister for Health, Mental Health on 12" December 2007. The Centre
provides free access to resources about mental health, mental illnesses, recovery,
participation and other relevant issues for consumers, carers and the general public.

Launch of NSW CAG'’s Strategic Plan for 2008 to 2011

On 28™ March 2007, NSW CAG officially launched its Strategic Plan for 2008-2011.
The launch was attended by our friends and colleagues.




NSW CAG Consultations and Submissions

July 2007

NSW CAG held two consultations (the final of four) to provide input to NSW CAG'’s
submission to Senate Community Affairs Committee Inquiry into Mental Health
Services in Australia. These forums were held at Rozelle Hospital on 2™ July and at
NSW CAG's offices on 7" July. Twenty-three people participated in these two
consultations. Participants were consumers, family and carers and mental health
workers. The submission was prepared and presented in July 2007.

November 2007

NSW CAG conducted email and telephone consultations regarding the development
of Psychiatric Emergency Care Centres in preparation for comment to the Minister
Assisting the Minister for Health, Mental Health, provided in November 2007.

NSW CAG conducted email and telephone consultations with NSW CAG'’s network
in preparation for advice regarding the development of a brochure about the new
Mental Health Act, provided in November 2007.

December 2007

NSW CAG conducted email and telephone consultations with our network to inform
our submission regarding the Review of the NSW Tenancy Law 2007, that was
presented in December 2007.

January 2008
NSW CAG provided advice to NSW Health regarding the NSW Health Patient
Survey in January 2008.

February 2008
NSW CAG provided comment on the Callan Park Land Use Plan in February 2008.

March 2008

NSW CAG conducted email consultations with our network in preparation for NSW
CAG’s submission regarding the Draft National Patient Charter of Rights, presented
in March 2008.

NSW CAG made a submission to the Special Inquiry Acute Care Services in NSW
Public Hospitals in March 2008.

NSW CAG provided comment on the Draft Guidelines for Physical Health Care of
Mental Health Consumers in March 2008.

April 2008
NSW CAG provided comments on the Forensic Mental Health Policy in April 2008.

June 2008
NSW CAG conducted email consultations with our network to inform our submission
to the National Health and Hospitals Reform Commission, which was presented in
June 2008.




NSW CAG held four consultations to provide input into NSW CAG’s submission to
the National Mental Health and Disability Employment Strategy. These forums were
held at Parramatta, at Parramatta Mission on 6™ June, Port Macquarie on 10™ June,
Wagga Wagga on 16" June, and Maroubra Junction on 17" June. Thirty two people
attended these consultations, and 50% identified as consumers. Other participants
were family and carers and mental health workers. In addition, NSW CAG
conducted web-survey consultation with our network to provide further input into the
submission. Twenty-three people provided their feedback via this method. The
submission was presented in June 2008.

NSW CAG provided advice and comment to the MHCC Workforce Development
Group regarding the development of the Staff Development Guide in June 2008.

February to June 2008

NSW CAG conducted five consultation forums regarding community mental health
services in NSW to inform a planned submission and future lobbying. These forums
were held at Billabong Clubhouse in Tamworth on 25" February, NSW CAG's office
in Sydney on 11" March, Dubbo on 11™ April, Port Macquarie on 10" June, and
Wagga Wagga on 16™ June. Forty-six people attended these forums. 45.6% of
participants identified as mental health consumers. Other participants were carers
and family, and mental health workers.




NSW CAG’s Network — NETWORK NSW and Website

We use three main ways to stay in touch with NSW CAG’s network, NETWORK
NSW:

Our newsletter - NSW CAG INFO_LINK

The NSW CAG website

E-mail updates
These methods of communications help NSW CAG keep consumers and carers in
NSW up-to-date with information about what is happening in NSW in relation to
mental health.

Newsletter: NSW CAG INFO_LINK

During the 2007-2008 financial year, three issues of NSW CAG INFO_LINK (Issues
13, 14 and 15) were distributed by mail to approximately 350 people, mostly
consumers and carers in NSW. Unfortunately during this year due to change of staff
we were unable to produce the last newsletter due in June 08. The newsletters are
also available on the NEWS page of the website. People with Email addresses
(about 350 other people) now get an Email message to notify them that the
newsletter is on the website. We encourage people to raise issues by contributing to
the newsletter.

Website

Updating the NSW CAG website is an ongoing job. During this financial year we
have continued to include information about events from various organisations that
may be of interest to consumers and carers in NSW on our ACTIVITIES page. Other
pages including up-to-date information about NSW CAG’s projects have also been
updated.

E-mail

To help our network keep in touch, we regularly pass on news of mental health
events and other information to people on our email list (approx. 508 people). This
takes the form of a weekly E-mail news with information about NSW CAG'’s activities
and news from other organisations.




NSW CAG Representation on Committees

National Committees

Clinical Practice Improvement Network for Psychiatric Emergency Services (CPIN —
PES) National Reference Group

National Mental Health Consumer & Carer Forum (MHCA)

State Committees — Convened by Mental Health and Dr  ug and
Alcohol Office

APQ6 Implementation Steering Committee

Benchmarking in Non Acute Inpatient Mental Health Units

Chronic and Continuing Care, Rehabilitation and Recovery Working Group
HASI Evaluation Reference Group

Joint Guarantee of Service (JGOS) for people with Mental Health Problems and
Disorders living in Aboriginal, Community and Public Housing

Mental Health Emergency Care Committee

Mental Health Outcomes and Assessment Tools and Training Consumer
Consultative Committee (MHOAT CCC)

Mental Health Priority Taskforce

NSW Family and Carers Mental Health Program — Statewide Steering Committee
NSW Mental Health Implementation Taskforce

NSW Smoke Free Mental Health Taskforce Committee

Official Visitors Advisory Committee

Older Person’s State Mental Health Plan Working Party

State Mental Health Telephone Access Line Steering Committee

State Committees — Convened by other organisations

Centre for rural and Remote Mental Health Community Advisory Committee (Centre
for Rural Mental Health)

Consumer Advocacy Course Committee (Institute of Psychiatry)




Council of Social Service of NSW (NCOSS) Health Policy Advice Group

Forensic Consumer Representative Model Development Group (MHCC)

Health Care Complaints Commission Consumer Consultative Committee
Mental Health Coordinating Council (MHCC) Management Committee

Mental Health Coordinating Council (MHCC) Infrastructure Grants Program
Reference Group

Mental Health Legal Services Project Steering Committee (PIAC)
NSW Mental Health Act Brochure development committee
NSW Mental Health Promotion Reference Committee (MHA NSW)

Workforce Development Reference Group (MHCC)




Other NSW CAG Representation

The Mental Health Services (TheMHS) Conference from 4" to 7" September 2007.
As well as staff attendance, NSW CAG supported two Consumer Workers involved
in the MH-CoPES Project to attend the conference.

The Australian Senate Select Committee Inquiry into Mental Health Services — 27"
March, 2008 — witness to the inquiry.




NSW CAG Presentations

NSW CAG was invited to present to the Dubbo rehabilitation Innovation Advisory
Group (GWAHS) on 11% April 2008. The presentation titled Consumer and carer
participation in decision making and policy direction was to facilitate discussion by
the Group regarding how to ensure consumer and carer participation in their
services.

Two presentations were given at The Mental Health Services (TheMHS)
Conference:
Seeing ourselves clearly — a presentation about who NSW CAG is
Consumer participation in service evaluation: More than providing feedback —
a presentation about the MH-CoPES Project.

A presentation was delivered to Occupation Therapy students at the University of
Sydney in April 2008, titled Recovery from a consumer’s perspective. The purpose
was to engage students in discussion and consideration of how to incorporate a
recovery orientation into their work at Occupational Therapists.

A presentation was given to InforMHQ — QLD Health on 25™ June 2008. The aim
was to share information about the progress of the MH-CoPES Project.




Conference, Seminar and Event Attendance by NSW CAG

2007:

September: TheMHS Conference 2007, Melbourne

October: Justice Health Mental Health Open Day at Long Day Hospital
Mental Health Week Launch, Martin Place Sydney.

November: Mental Health Act Training

South Eastern Sydney lllawarra Area Health Service Awards for Excellence
December: Launch of Resource Centre and meeting with Paul Lynch, Minister
Assisting the Minister for Health, Mental Health

2008:

January: Mental Health Act training

March: Meeting with Chair, Consumer Workers Forum, Malcolm Horsfall
April: Meeting with Official Visitors Program Manager

May: 14th Annual Hunter Mental Health Conference 2008

Consumers, Carer and Family Respite Forum (MHCC)

Official Visitors Advisory Committee (OVAC) Conference

June: Meeting of the Sydney South West Area Health Service Anti-Stigma Project




Auditor’s Report























































