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Hello and welcome to the third update for the Mental Health Consumer
Perceptions and Experiences of Services (MH-CoPES) Stage 2 Project.

In this update you will hear about the commencement of the trial in Orange
and plans for the trial at Ryde Community Mental Health Service and

Macquarie Hospital.

The MH-CoPES trial
kicks off

in Orange

The month long trial of the first Step
of the MH-CoPES Framework, Data
Collection got off to a flying start in
Orange on the 18" June 2007.

In the week before the trial, we
visited all services involved to inform
staff of what would be happening at
their service during the trial.
Everywhere we went, we were met
with a positive and enthusiastic
response to MH-CoPES. We also
spent two half days in training five
Consumer Project Workers who are
involved in distributing the
MH-CoPES  Questionnaires and
providing support to consumers to
complete the Questionnaire.
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During the first five days of the trial
we had an amazing response with
around 90% of consumers who
accepted a Questionnaire
completing it. We also saw first
hand the importance of having
Consumer Project Workers
available to assist or talk through
the Questionnaire with consumers.
One consumer who has difficulty
reading and writing commented to
the Consumer Project Worker who
completed it with her “Thank you
very much. You made my life a lot
easier.”

The Consumer Project Workers
have also commented on the
benefits they are gaining from their
work in the Project both personally
and professionally. One Consumer



Project Worker, who is also a
Consumer Consultant in the Area
said that distributing and assisting
with the MH-CoPES Questionnaire
IS giving her an opportunity to go
into services she often does not
have time to, and that this is
important in building connections.

To the Consumer Project Workers,
you are doing a fantastic job. A big
thank you to the consumers and
staff at the services involved in the
trial, and to the staff at the Mental
Health Promotion and Prevention
Unit who are undertaking the
Project with us.

The Mid Western CAG are setting
up a page describing what is
happening in  Orange  with
MH-CoPES. Their web address is
WWW.mwcad.orgd.au.

Training with the Consumer Project
Workers
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raining with the Consumer Project
Workers

The MH-CoPES Trial at Ryde
Community Mental Health
Service and Macquarie Hospital

The trial of MH-CoPES at Ryde
Community Mental Health Service
and Macquarie Hospital is starting
on 6™ August. Plans for visits to
services, training and how the
Questionnaire is to be distributed
are being confirmed. We are
fortunate to again have
Consumers working with us on the
Project to distribute the
Questionnaires and to provide
assistance to consumers to
complete the Questionnaire.

Very soon you will see MH-CoPES
posters and Questionnaire Return
boxes popping up around Ryde
and Macquarie Hospital.

Look out for a special update
coming soon describing in more
detail some of what has come
out of the trial.




