Standard 9: Service development

The MH5 is managed effectively and efficiently to facilitate the delfvery of
co-ardingted and integrafed senvices

Created by Members and Staff of Billabong Clubhouse, Tamwoarth

The hands represant and are symbaolic of the way sernce delivery is co-ordinated through peopla
While there are many facets to the Standard, 5o too there are marny Facets and differences in those
that both deliver and receive the service,



