The process of entry fo the MHS meets the needs of the defined community and

facilitates timely and ongaing assessment

Created by Members and Staff of Kaiyu Clubhouse, Lake Macquarie

To present service emdry on our sguane we used a door that apened, Thie represented the inclugion
and entiy aspedts of the section, We decided 10 utiles a series of pictures that shows our
interpretation of the way in which mental health serices can and shauld be accessed. These pictures
were placed ingide the door 1o ilustrate that once services are accessed corgumers have the right to
a nimiber of different entry options

The first picture, a telephone, represents that entry can be undertaken in a variety of ways, ensunng
that it is sensitive 1o the needs of the consumer, The interlodeed hands Tocus on the availaility of
appropriately qualified professionals te assist in the entry process. Furthermoee, the information sign
represents the imparance of knowledge of the service entry process by beth consumers and service
prowiders, The car and the bus ghlight thar entry can be undertaken in a wariety of places, ensunng
cultural and consumer sensitivity. The envelope again demenstrates the imporance of community
awareness though advertisement sbout the service entry process. The Katu community-based
activities program members and staff thorcughly enjoved making the quilt 25 a tzam



